
 

 
MAC LESSON #101  
FIX A FORGOTTEN PASSWORD 
 
If you have an administrator account and forget your password, there is a way out.  Here's what to 
do. 
 
Insert your OS X installation CD in the appropriate drive; restart your computer by clicking on the 
Apple Logo in the upper left corner of your screen and then selecting Restart.   
 
Hold down the C key until the Installer screen appears, and then choose Installer.  Now choose 
Reset Password.  Select the drive on which OS X is installed and choose your account from the 1st 
pop-up menu.  Create your new password, and be sure to write it down somewhere.  Now, click 
Save, close the window, and restart your Mac.  Bingo, your new password lets you in. 
 


